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[bookmark: O_798852]Description
This skill set is designed for existing employment services practitioners, disability support workers, or human resources professionals who wish to specialise in employment retention. It is specifically tailored for individuals stepping into roles such as post-placement or in-work support officers.
This skill set focuses on the post-placement phase, equipping workers with the advocacy, mental health support, and problem-solving skills necessary to help vulnerable individuals navigate workplace challenges and retain their employment.
Graduates of this skill set will have the cognitive, technical, and communication skills to apply judgement and autonomy in changing workplace contexts. They will be able to facilitate the rights and interests of clients by applying specialised communication skills to negotiate workplace adjustments and mediate between employers and employees. They will be able to apply broad factual and theoretical knowledge to support individuals experiencing mental health challenges, providing compassionate, technical solutions to unpredictable personal or workplace crises. They will be able to analyse employment barriers and act autonomously to develop and implement customised, non-routine contingency plans that ensure sustainable employment outcomes.

The skills in this skill set must be applied in accordance with Commonwealth and state/territory legislation, standards, and industry codes of practice. 
No licensing, legislative or certification requirements apply to this skill set at the time of publication.
Pathways Information
These units provide credit towards a range of qualifications in the Community Services Training Package, including: 
CHC40421 Certificate IV in Youth Work
CHC41115M Certificate IV in Employment Services
CHC42021M Certificate IV in Community Services
CHC42315 Certificate IV in Chaplaincy and Pastoral Care
CHC43015 Certificate IV in Ageing Support
CHC43121 Certificate IV in Disability Support
CHC43215 Certificate IV in Alcohol and Other Drugs
CHC50425 Diploma of Youth Work
CHC51122 Diploma of Financial Counselling.

Foundation skills outcomes
The foundation skills outcomes implicit in this skill set will be outlined in the upcoming bar chart. 
Skill Set Requirements
CHCADV001M		Facilitate the interests and rights of clients
CHCECD007M	Develop and implement customised employment solutions
CHCMHS001M		Work with people with mental health issues
 
* Units listed with an asterisk have a prerequisite unit of competency
Units listed in italics include a mandatory workplace requirement
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No equivalent skill set. 
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Links 
Mandatory field 
Link to Companion Volume Implementation Guide 
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